
GET CONNECTED
@norvado  |  #discoverthepossibilities

Norvado IT Service

Service Support Guide to open a 
technical support ticket online:

Email: ITHelpDesk@norvado.net

To open a technical support ticket 
via phone:

Call: 1-800-250-8927

  » Press 2 for business

  » Press 2 for technical support 

  » Press 1 for Internet, telephone, or 

    televisions support, outages, 

    technical support

  » Press 2 for IT Help Desk


