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Your company phone service can be used to make or receive calls from your desk phone, your PC 
or Mac, and your mobile devices.   

For this to work on your desktop, you need to install the MaX UC for Desktop software on your PC 
or Mac. This guide will help you to do that.  

ENSURE YOUR COMPUTER IS COMPATIBLE  

MaX UC for Desktop works on PCs running Windows 7 or Windows 8. It also runs on Macs that 
have OS X 10.7 or later versions.  

 You can use your computer’s built-in microphone and speakers, but you will have much better 
audio quality if you use a headset. MaX UC works with most common headsets, including 
Bluetooth. It will even work with the answer/reject call button on some headsets.  

FIND YOUR PASSWORD  

You will need your Norvado MyPhone phone number and password to start using MaX UC for 
Desktop. If you don’t have this information, contact our support team at 715-798-3303. 

DOWNLOAD AND INSTALL THE SOFTWARE  

Visit https://myphone.norvado.net and login to the MyPhone portal using you phone number and 
password.  
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Once you’ve logged in, select Downloads from the Support menu at the bottom of the screen. 

 

 

Next, select View Apps and choose Accession from the menu on the left and choose the option 
that fits your computer (Windows 7/ Windows 8/ Windows 10 or Mac OS X (10.7+)).  

 

When prompted, save the file. Find the file in your downloads folder, open it, and follow the on-
screen instructions to install the software.  
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Once the software has installed, open the app and select Log in manually.  

  

Select Norvado from the list of service providers.  
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Enter your phone number and password and click Log in. You’re in!  

 

EXPLORING MAX UC  

MaX UC for Desktop is like having your desk phone on your computer. You can make and receive 
calls, hold calls, transfer calls, and make three-way calls.  

You can also use MaX UC to send instant messages, transfer files, and send Presence information 
to other people in your corporate directory who are using MaX UC (on any device).  

MaX UC uses the WIFI, broadband, or mobile data services available and connected to your 
computer.  

 

MAKING CALLS   

Making a call is as easy as entering the number on the keypad or clicking on a contact’s call 
button.  

If your contact has more than one number, you can choose which number to call from the drop-
down list.   

If the person you are calling has caller ID, they will see your individual Norvado phone number. 
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RECEIVING CALLS  

When someone calls your Norvado number, you will see a pop-up window appear on your 
computer screen and hear a ringing tone through your speakers or headset. The pop-up shows 
the number of the person calling you. If that person’s details are already in your contacts list, the 
pop-up displays the caller’s name.   

 

 

 

Depending on the other services you have from Norvado, you may see the incoming call on your 
desk phone, on your mobile phone, or on a tablet device. You can answer the call on whichever 
device is most convenient for you.  
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DURING THE CALL  

 

While a call is in progress you can use the call window to:  

1. Add a participant.  

2. Transfer the call.  

3. Perform a CRM look-up.  

4. Put the call on hold.  

5. Send video.  

6. Mute your microphone.  

7. Adjust the volume.  

8. Access the keypad.  

9. Record the call.  

10. Merge calls.  

11. End the call.  

You may receive a call while you are already on another call. If you answer the new call, the current 
call is automatically placed on hold and the new call appears in a new call progress window. 
Switch between the two calls using the window for each one or click on the Merge calls icon to 
merge other callers into a single call. 

 

VIDEO CALLING   

If the person you are talking to is also using MaX UC on the same network, you can upgrade your 
call to video at any time. Click on the Video icon to send your video. The other person will receive a 
prompt inviting them to switch on their video too. Click on the Video icon at any time to turn off 
your video feed. 
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CALL TRANSFER  

Use the Call Transfer icon to send any call to another number. A menu will pop-up allowing you to 
select a contact, or you can type in a completely new number to transfer the call to. You can also 
transfer the call to another of your devices that has MaX UC installed, without having to hang up! 

PRESENCE  

Let others know whether you are available by setting your presence to Online or Busy.  

Your Presence information automatically shows when you are Away, On the Phone, or In a 
Meeting (this references the information in your Outlook calendar). 

      Online 

      Busy 

      Away 

      On the Phone 

      In a Meeting 

 

QUESTIONS? 

If you have any additional questions about MaX UC, contact our support team at 1-800-250-8927 

or email sales@norvado.com for assistance. 

 



LOCATION

Headquarters

43705 US Hwy 63

PO Box 67

Cable, WI 54821

BUSINESS HOURS

Monday-Friday 

8am-4:30pm

Saturday Closed

Sunday Closed

PHONE

Headquarters 715-798-3303

Toll Free 800-250-8927

Technical Support 800-420-4384

Fax Number 715-798-3044

Diggers Hotline 800-242-8511
 

105 N Avon Ave

PO Box 108

Phillips, WI 54555

*Phillips Office Closed 

12:00pm-12:30pm


