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WHAT IS MYPHONE PORTAL?

MyPhone Portal is a central tool that will allow you to manage most aspects of your phone line
from Norvado. From MyPhone Portal you can listen to and manage voicemail messages along
with many other features.

HOW TO ACCESS YOUR MYPHONE PORTAL

Visit https://myphone.norvado.net/ and login using your 10-digit Phone Number and
Password.

Note: For business group administrator use visit https://myphone.norvado.net/bg
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MyPhone Portal Web

Please log in below
Number:

Password:

Remember me on this computer.

If you have forgotten your password, please contact customer
support at 800-250-8927.



SUMMARY

Once logged in to the MyPhone Portal you will see the Summary, which gives a quick overview
of your line.
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Phone Status
Forwarding Follow Me

Summary of Configured Services
Calls that you receive will be processed according to the following rules.

© All calls will ring your phone.

© On no answer, calls will be forwarded to voicemail.

Your Services
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MESSAGES AND CALLS

The Messages and Calls menu will show any voicemails in the voicemail box for your line.
You can listen to the messages from here as well as forward the messages to other voicemail
boxes or delete them.
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There are no messages.



MAKE A CALL

The Make Call button will allow you to initiate a phone call from the computer.

Phone Status

Summary of Configured Services

Calls that you receive will be p ing to the following rules.

* Al calls will ring your phone.

+ On no answer, calls will be forwarded to voicemail.

Your Services
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Call Settings Message Settings Notifications Reminders

The service will first call the phone in the From field. Once you pick up that phone, it will call the
number in the Make a Call to field. This allows you to directly copy and paste numbers from
websites and other places on your computer to make a call.

Dialer

Make a call to:
enter number to call

From:
My Phone Change




HOME
From the Home screen you will be able to configure Call Forwarding.
FORWARDING

The Forwarding service will allow you to forward your calls to another number.

Phone Status

Forwarding Destinations

- Apply  Cancel

Manage your forwarding destinations.

New Destination

We | come to FO rwa rd I n g Forwarding destinations allow you to
Dest | natIO ns configure where your forwarding services

route to by name rather than number.
Add numbers that you frequently forward calls to.

Destination:
To begin, enter a memorable name and phone number

into the fields opposite.
Number:

Add Clear
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Your Services

SECURITY

The Security menu will allow you to reset your password and PIN numbers.



CUSTOMIZE YOUR PHONE

Step 1: Select Devices under Personal Details.
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Phone Status
Forwarding Follow Me

Summary of Configured Services
Calls that you receive will be processed according to the following rules.

« Al calls will ring your phone.

+ On no answer, calls will be forwarded to voicemail.
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Your Services

Step 2: Select set keys to customize your phone.

Devices

Desk Phone  (715) 798 7176




CONFIGURING DESK PHONE (SMARTLINK SUBSCRIBERS ONLY)
PHONE SELECTION SCREEN

Once you have clicked the set keys link you will be taken to the Phone selection screen. The
phone pictured will vary depending on the model of phone assigned to your line.
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Yealink SIP-T42G

Edit

Create new profile

SETTING SCREEN

Once you have selected the phone to configure you will be able to customize the settings. An
example would be to select the Programmable Keys — Line Key drop down, then select a key
and set it to a Speed Dial. After any setting changes you will need to click the Save changes
button in the bottom right corner of the window and then reboot the phone once the settings are
saved. Phones will automatically update overnight.
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LOCATION

Headquarters
43705 US Hwy 63
PO Box 67
Cable, WI 54821
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BUSINESS HOURS

Monday-Friday
8am-4:30pm

Saturday Closed
Sunday Closed

Norvado

PHONE

Headquarters 715-798-3303

Toll Free 800-250-8927
Technical Support 800-420-4384
Fax Number 715-798-3044
Diggers Hotline 800-242-8511
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